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This training course focuses on
developing essential soft skills that
enhance teaching effectiveness,
communication and classroom
relationships. Participants explore
strategies to strengthen teamwork,
emotional intelligence,
problem-solving and adaptability in
educational  settings.  Through
practical activities and reflective
tasks, the course helps teachers
improve interpersonal interactions,
manage challenges with confidence
and create positive learning
environments that support student
motivation, cooperation and overall
well-being.

METHODOLOGY

The course adopts an active,
learner-centered approach,
combining:

e interactive workshops on
communication and teamwork

e role-plays and problem-solving
scenarios

° reflective activities and
self-assessment

e peer coaching and group
collaboration

e digital tools to support emotional
and social skills

Participants will practise soft skills
and apply them to real teaching
situations.
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LEARNING OUTCOMES

By the end of the course, participants will be able to:
e Strengthen communication and interpersonal skills for
classroom success.

e Apply emotional intelligence to support students and
reduce conflict.

e Use teamwork and collaboration strategies in school
environments.

e Develop creativity and problem-solving approaches for
daily challenges.

e Build resilience and adaptability in changing contexts.
e Create inclusive, supportive learning spaces through
improved soft skills.

This course is held in:

BARI

BISCEGLIE
SALERNO :
VERONA (on request) &

CULTURAL ACTIVITIES: All courses include at least
one city guided tour

CERTIFICATE: Certificate of Attendance, including a
description of the course contents; Europass
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